
MANAGE H&S            SAVE LIVES            BE EFFICIENT       

Health & Safety Retainer Service 
 

It is a legal duty under Regulation 7 of the Management of Health and Safety at Work Regulations 
1999 that every organisation must have access to competent health and safety advice and 
assistance. 

As your competent advisor, we will ensure that you are keeping up to date with the constant 
changes in Health and Safety legislation and will help to keep your employees healthy and safe. 

A competent advisor should have the skills, knowledge, practical experience and training to enable 
them to assess the possible risks rising from work activities which may be hazardous to the health or 
wellbeing of employees. 

The competent advisor could be an employee; however, it is often simpler for organisations to 
outsource this role to an external consultant thus ensuring the competent person’s health and safety 
qualifications remain up to date and subject to continued professional development. 

Our popular Health and Safety Retainer Service has everything you need to maintain your 
organisation’s safety standards and avoid the penalties of non-compliance and give you the peace of 
mind that should an incident occur or an enforcer arrive on site you will have everything in place. 

But why bother spending money every month? 

You may read articles that indicate the level of fine that a successful prosecution may incur, but did 

you know that the real cost of health and safety failure is lost efficiency within the business, the 

companies that manage health & safety well are often much more profitable.  

The hidden costs of poor health & safety are summarised by using the iceberg analogy, where only 

the tip of the iceberg shows, these are the visible costs, whereas most of the iceberg is underwater 

and these represent the hidden costs. 

 

 

 

 

 

 

 

 

                                         

Visible Costs: 

Claims, Fines 

Hidden Costs: 

Inefficiencies 

Lost time 

Production delays 

Reputation 

Stock damage 

Reputational effects 

Etc 

 

 



 

We can help you ensure your business runs with as little waste cost as possible by helping with risk 

assessments and developing safe systems of work. 

One of the best ways of getting competent advice is to use our retainer services, you can then have 

peace of mind knowing that you are covered and have access to immediate telephone advice. 

We offer three service levels designed to allow you to choose the right service for your business and 

spread the cost of health & safety management over the year. 

Our three service levels are conveniently arranged as: 

Bronze 

Silver 

Gold  

All service levels will be undertaken by a consultant who is a chartered member of IOSH  

All service levels give: 

• Telephone advice available 09:00 to 17:00 hours Mon-Fri. 

• Email advice available 09:00 to 17:00 Mon-Fri 

• An emergency out of hours call out facility is available, a call out charge of applies. 

We can also tailor a service for you from the options below. 

The Health and Safety Retainer Service have a minimum 12-month contract and paid monthly by 
standing order. 
 
The cost is fixed and there are no hidden costs, additional health and safety support will be agreed 
before any work is undertaken. 
 

Bronze Level Service 

The Bronze Level Service offers the following services: 

Bronze level from £60.00 per month 

• Act as your named competent advisor on your documentation 

• Provide you with access to Health and Safety advice 

• Regular updates on new/amended Health and Safety legislation 

 
 



 
Silver Level Service 

The Silver Level offers the following services: 

Silver level from £135 per month 

• Provide you with access to Health and Safety advice 

• Act as your named competent advisor on your documentation 

• Regular updates on new/amended Health and Safety legislation 

• Annual review of Health and Safety Policy 

• Annual workplace inspection 
 
 

Gold Level Service 

The Gold Membership offers the following services: 

Gold Membership from £235 per month 

• Provide you with access to Health and Safety advice 

• Act as your named competent advisor on your documentation 

• Regular updates on new/amended Health and Safety legislation 

• Annual review of Health and Safety Policy 

• Annual workplace inspections with written report 

• Assisting with any accident investigations requiring RIDDOR reporting 

• One Half day senior management legal update 

 

 


